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Understanding the impact of 
dementia 

Learning Outcomes and Programme 
 

The learning outcomes for this workshop are mapped to the Skills for Care Qualifications and 

Credit Framework Level 2 Unit DEM 207 ‘Understand equality, diversity and inclusion in 

dementia care’ 

Learning outcomes: 
By the end of this workshop the learner will: 
 
1. Understand and appreciate the importance of diversity of individuals with dementia 
2. Understand the importance of person centred approaches in the care and support of 

individuals with dementia 
3. Understand ways of working with a range of individuals who have dementia to ensure 

diverse needs are met 
 
PROGRAMME 
09.30 Welcome and Introduction 
09.45 Individual exercise: Who are you? 
10.30 Presentation and discussion: how does the person centred approach enable us to  
           recognise that people with dementia have unique needs and preferences? 
11.00  Break 
11.15  Group exercise: approaches to help carers and others understand that a person with 
           dementia has unique needs and preferences 
11.45  Presentation and case study: how values, beliefs and misunderstandings about 
           dementia can affect attitudes towards individuals 
12.30  Presentation and group exercise: how to enable an individual with dementia to feel 
           valued, included and able to engage in daily life 
13.00 Lunch 
13.30  Presentation and group exercise: how an individual with dementia may feel excluded 
14.00  Case studies: the importance of including the individual in all aspects of their care 
14.30 Presentation and discussion: exploring the experience of dementia from the         
           perspective of an older person and the perspective of a younger person 
15.00 Break 
15.15. Presentation and small group exercise: how to gain knowledge and understanding of 
           the needs of individuals with dementia from different ethnic origins 
15.45  Presentation and case study: working in a person centred way with and individual with a 
           learning disability and dementia 
16.15 Reflection and Evaluation 
16.30 Close 
  


